NMPABUNA MNMOKYMNKN ONLINE.FORDA.RU

OdopmneHne 3aka3a Ha MNOCTaBKYy TOBApOB MpW MOKYMKEe 4epe3 SMeKTPOHHbIN KaTanor TOpProBoW MnoOLafKu
ONLINE.FORDA.RU wn coBeplueHve npeaBapuTenbHOW onnatbl 3a 3akas SABNATCA MOSMHbIM U 6e30roBOPOYHbLIM
akuentom (npuHatuem) lNMybnuyHon odbepTbl M 3akntoveHuem [loroBopa Ha YcCnoBusiX, ykasdaHHbix B [My6nuyHomn
odepTe, agpecoBaHHOMW LOPUAMYECKMM MMUaM U MHAMBUAYyanbHbIM npegnpuHumarenaMm, nubo B [MybnuyHomn
odepTe, agpecoBaHHOM PU3NYECKMM NULAM.

Moxanyncrta, onpegenuTe CBOM CTaTyC M O3HAKOMbTECb C YCMNOBMAMM agpecoBaHHom Bam [My6nuyHon
odbepTbl, Npexae Yem 0POpMUTbL 3aKas.
Ecnu Bbl He cornacHbl ¢ Ycrnouem (-mu) MNMy6nvdHoi ogepThl, Bbl He MOXeTe Nonb3oBaTbCcs ycnyramu Beb-cepauca.

Kak caoenaTb 3akas Ha MapKeTHHSVICG http://www.online.forda.ru

Mpexpe, yem coenaTtb 3akas, MNOXanymcra, BHMMAaTenbHO O3HAKOMbTECb C OMUCAHMEM TOBapa, TEXHUYECKUMM
XapaKktepuctnkamm n pekomeHagaumamMmm K npuMmeHeHunto, a Takke ¢ nponmcaHHbiMn B |-|y61'IVI‘-IHOIZ oq)epTe ycnoBuamMu
ero npnobpeTeHns n JOCTaBKM.

Ecnn Bam He goctaTtoyHO vHoOpmauuu O ToBape wunu ycnyre, nepeq TeM, Kak caenatb MOKYMNKY, CBSXKUTECb C
mMeHeakepoM no TenecoHy 8 800 333 56 74 unm no anekTpoHHon noyte online@forda.ru MnM BOCNONb3yMNTECH
CEPBWCOM OHJTAaMH-KOHCYNbTaHT.

BHMMaTenbHO 03HAaKOMbTECH C HACTOSALLIUMM I'IpanmaMM MOKYNKWU TOBAapoB U ycnyr

Moxanyncra, obpatute BHMManune! MapkeTnnanc http://www.online.forda.ru npogaeT 1 oTnpaBnseT ToBapbl TOMbKO Ha
Tepputopun Poccuiickonn ®epepauun. Ecnu Bbl pesngeHT gpyroro rocygapctea od)opMuTE 3aka3d C MOMOLLBHO
MeHekepa no AnekTpoHHoW noute zakaz@forda.ru, coTpygHUK paccuntaet u oopMUT 3aka3 COrnacHo npasunam
Toproenun P® co ctpaHou Mokynartens.

Mokynka n ochopmneHue 3akasa

Ha [naBHOW cTpaHuue canTa B [NaBHOM MeEHI MpeacTaBreHbl WHTEpaKkTMBHbIE pasfgernbl, coaepxaliune
MHopMauno 0 ToBapax M ycnyrax KoMnaHUM-NnapTHepoB Brnagenbua Toproon nnowagkm OO0 «dopdAx». YTobbl
HaWTKM ToBap BOCMOJSIb3YNTECH MOUCKOM MO CauTy Wnu BonauTe B pasgen rnaBHoro meHto KATAJIOTR, rge 13 HyXHoro
pasgerna MoXHO HaWTu HeOOXOAMMbIA TOBap MO NPUMEHEHMIO, 03HAaKOMUTLCA C €r0 XapakTepUCTUKAMU, akTyarbHON
LIEHON, Hannunem ToBapa Ha ckragax. BeibpaB nHTepecyowuin pasgen, Bol yBuaute cnncok nogpasgenos. KnukHys
Mo Ha3BaHWIO HYXHOro noapasgena, OTKPoeTCs CMMCOK TOBapOB UMW rpynn TOBapoOB 3TOro nogapasgena. B kaxgom
pasgene wnu nogpasgene Katanora gns ygobHoro nowcka BoOCMoOnb3ynmtecb (DYHKUMEN pacLUMPEHHOro noucka c
NOMOLLbIO CUCTEMHOIO (bmnbTPa.

Ons Toro 4ytobbl 3akasaTb ToBap 1 40OaBUTb €ro B KOP3MHY, OTKPOWTE KapTOUKy TOBapa U 03HaKOMbTEChb C ONMCaHneM
N XapakTepucTukaMmm, NocMoTpuTe POTO, MOCMOTPUTE COMYTCTBYIOLLYIO AOKYMEHTauuo. B kapToyke ToBapa HaxmuTe
KHOMKY «BblbpaTb M KynuTb» - B MpeanoXeHHoOW Tabnuue ¢ XapaKTepucTukamu BblibepeTe HYXHYI0 MOo3uuMio CO
CTaTyCOM «B Hanu4MmM» U HaXMWUTE Ha KHOMKY «B KOP3WHY», B MOSBMBLLUEMCS OKHE BBEAWUTE HY)XHOE KONMMYECTBO
ToBapa B none «KonuyecTtBo», cuctema paccyvMTaeT CTOMMOCTb — NPOBEpbTE €e, U HaXMuUTe KHonky «[JoGaBuTb B
KOp3uHy». Ecnun ToBapa HeT B HAaNnunM B HY>XKHOM KONM4YecTBe, Takne ToBapbl B Tabnuue nokasaHbl CO CTaTyCOM «Mog
3akas», MapkeTnnanc npeanoxut Bam cgenaTe npeasakas, B criyyae cornacus HaxmuTte «3akasaTb». Obpalwaem
Bawe BHMMaHue, 4YTO MOKynka TOBapoOB «nof 3aka3» Tpebyet 100% npegonnathbl, U CPOK MOCTaBKW ToBapa Oyaer
BapbupoBaTbCs OT 3 A0 45 kaneHaapHbIX OHEN.

BbiBpaHHbIN TOBap Takke MOXHO fo6aBuTb B N3bpaHHoe, 1 caenaTh 3akas nosxe.

HobasneHHble B Kop3nHy ToBapbl MOXHO KOppekTupoBaTb B JIn4HOM kabuHeTe.

MNoxanyncra, obpatute BHMMaHue!

Bbasa ToBapoB obHOBNsieTCA nepuogudeckn. PakTuyeckoe HanuyuMe wnNyu OTCYTCTBME ToBapa Ha ckrnagax OO0
«®op[dA» (nanee — BJIAOENEL) Ha MmoMeHT ocdopMreHns 3akaza MOXeT He coBnajaTb CO cTaTycom ToBapa , And
aKkTyanusauum nHpopmMauumn 3aseka fomkHa ObiTe NOATBEPXKAEHA MEHEKEPOM MapKeTNanca.

B cny4ae oHnawH-onnatel, ecnu Bl He goxaanuck noaTBepxaeHus 3asiBKK, a TOBap B COCTaBe 3aka3a OTCYTCTBYeET,
Bam 6ygeT npeanoxeHo foxaaTtbcs NOCTYNMEHUsA ToBapa, 3aMEHUTbL TOBap Ha paBHO3HaYHbIN 6e3 U3MEeHeHWs LeHbI
U BEPHYTb OEHEXHble CPEACTBa Ha KapTy, C KOTOpon bbina npon3eedeHa onnarta.

LiBeTa maTepmanoB Ha canTe MOryT OTIMYaTbCs OT pearnbHbIX N3-3a 0cobeHHOCTeN LBeTonepeaayn MoHnTopa. Ons
TOYHOro BbiDOpa LBETa MNONb3yWTECh MapKUPOBKOW LBETOBOM nanuTpbl Pantone unm RAL, Tak xe ana psaga
MaTepuanoB (CaMOKnesLmnecs NneHkW, NUCTOBbIE Martepuanbl, MaTepuansl ANs nevatn, TePMOMNSIEHKA W np.)
npegycmoTpeHbl hapbkapThbl, Beepa u kaTanorn obpasuos.
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B nokynaTenbckol KOp3uHe OTOOpaxaroTCsi HaMMeHOBaHWS TOBApOB, KOMMYECTBO U CTOMMOCTb, a Takke obLias
cymma 3akasa B pyonsax yyetom HOC 20%.

MonHbBIN CNMCOK TOBApOB B KOP3MHE MOXHO MPOCMOTPETb M OTPedaKkTMpoBaTb, Nepenas no CCbifike N30bpaxeHuto
"Kop3nHa" B BepxHEM MeHI0. YTOObl MI3MEHUTb KONMYECTBO BbIDpaHHOro ToBapa, 3anante B MeHto KopauHa u B rpade
"KonunyectBo" BBeanTe Heobxoammble LUndpbl A1 OOHOMO UK HECKONbKMX TOBApOB, 1 noaTeepante. Ecnu Bel BBeNU
KONnyecTBo TOBapoB bGornbluee, YeM ecTb B Hanuuuu, Bbl yBuauTe cCOOTBETCTBYKOLLEe npeaynpexaeHue. YTobbl
yaanuTb ToBap, 3ananTte B MeHto Kop3nHa n KNMKHUTE Ha KHOMKY «Y4anuTb» psiAoM C Nofnem Konnyectsa ToBapa.

UTtobbl coenatb 3akas, nmocrne OKOHYaTenbHOro Bbibopa M pedakTMpoBaHUS, HEOOXOAMMO 3aiTu B MeHo KopsuHa,
BbIbpaTb cnocob onnaTtkl, cnoco® AOCTaBKW, NPOBEPUTL CBOW agpec Ans AOCTaBKM TOBapa M OPYryl KOHTaKTHYH
MHopMaumio 1 HaxaTb kHomMky "Caenatb 3akas”.

Ecnu Bbl He Bownu OO0 3TOro B CUCTEMY, Kak 3aperncrpyMpoBaHHbIn [Mokynatens, Bam GygeTt npeanoxeHo BBecCTM
CBOW FOMMH W Mapofib unu 3apermctpupoBaTtbcd. Ecnv Boel 3abbinn gaHHble ABTOpU3aumu, UCMONb3ynhTe yHKUMIO
BOCCTaHoBreHust napons. ocne pervctpaumm y Bac nosiButca pgoctyn K JIM4HOMY KabWHETY, B KOTOPOM MOXHO
pefakTMpoBaTh NMYHbIE AaHHble, BUAETb NCTOPUIO 3aKa3oB U YNPaBnATb UMMU.

Mocne odopmneHusa 3akasza Bam GygeT BbICIaHO NUCbMO MO 3MEKTPOHHOW MOYTE Ha yKa3aHHbIA Npu perncTpauum
appec c coctaBom 3akasa. B "JlnyHom kabuHeTe" B 3akasax Bbl MoxeTe cneauntb 3a ctaTycom 3akasa.

Ecnu Bbl onnatunu 3akas oHnaviH ¢ NOMOLLbI0 BAHKOBCKOW KapThl, NnaTtex b6yaeTt 3adncneH aBTOMaTtuyeckn, o Yem
Bbl nonyyute yBegomrneHue Ha e-mail, ykasaHHbld npu pernctpauumn. Baw 3akas bygeTt oTrpyxeH B TeyeHue 1-2
pabounx AHen nocne NocTynseHns onnaThbl.

[ocTtaBka ToBapa OCYLLECTBMAETCA cunamu TpeTbux Nuu (NepeBO3YMKOM, 3IKCneaumTopoMm) u 3a cuet [Mokynatens.
lMocne oTnpaBkn 3aka3a ero craTyc cMmeHutcs Ha "OTrpyxeH" n Bam Gyaget oTnpaBneH HOMep KBUTaHUMW AnNS
OTCNEeXMBaHWA cTaTyca [OOCTaBKM Yepe3 cawlT crnyxkbbl AOCTaBKM WM TPAHCMOPTHOW KOMMAaHUW, ecnu Takas
BO3MOXHOCTb NMpegocTaBnseTcs BblbpaHHON Cryx60n JoCcTaBKw.

Bbl MOXeTe ocyLecTBMTb CaMOBbLIBO3 KynneHHoro tosapa co cknagos KOMIMAHWW, seiGpaHHOro npu odopmneHmn
nokynku, B pabouee spems OO0 «DopLA».

Ecnu npu odopmneHnn 3akasda 6binm BbiGpaHbl CNOCOBLI OnAaThl HANWYHBIMKU UM BAHKOBCKMM MEpeBOAOM (CYeT,
KBUT@HUUS 1 Np.), NOXanyncra, nepea Tem Kak onnaTuTb 3akas, JOXAMTEChb NOATBEPXAEHUS 3aKka3a OT MeHeaxepa
MapKeTnnanca, KOTOpbIN OOSKEH MOATBEPOUTb HanMyne ToBapa Ha cknage W YTOYHWUTb AaHHble MO Cpokam U
CTOMMOCTW AOCTaBKM.

Ecnu Bbl Beibpanu cnoco® onnatel 6e3HannyHbiM cnocobom kKak gunsmyeckoe nuuo (KBUTaHLUMsI), cooblumTe o doakTte
onnartbl N0 3NEKTPOHHOW noyTe online@forda.ru unu zakaz@forda.ru, ykaxute gaty n cymmy onnaTbl, HOMEp 3akasa,
®UNO 1 Homep NnaTeXxHoro 4OKyMeHTa.

LleHbl Ha ToBapbl MapkeTnnanca http://www.forda.online.ru ykasaHbl B pybnsix, BKNo4aloT BCE HANoru n AenCTBUTENbHbI
B TeyeHune 2 (oByx) 6aHKOBCKMX AHeW ¢ MOMeHTa odopmreHns 3akasa. Bnageney Beb-pecypca octaBnseT 3a cobon
npaBo M3MEHATb LieHbl 6e3 npeaBapuTenbHOro yBeAOMMAeHUs.

Ha Toprosou nnowagke http://www.forda.online.ru MOryT eNCTBOBaTb CrneuunarbHble LeHbl U JONOSHUTENbHbIE CKUAKM,
OTNNYHbIE OT LIEH B PO3HMYHLIX Mara3nHax KoMnaHun-napTHepoB 1 B npeactasutensctBax OO0 «dPopdA».

AKUMM 1 pacnpofaxu UMEIT OrpaHUYeHHbIn CPpOoK AencTBus. ToBapbl, yyacTBywowme B Akuum unu Pacnpogaxe
0o6MeHy 1 Bo3BpaTy He noanexar. Hanmume akuMoHHbIX TOBApOB OrpaHnYeHo.

CTOMMOCTb 1 YCNOBUSI JOCTaBKU OrOBapUBaOTCS C MEHEXKEPOM WHAMBUMAYANbHO U PacCyMTLIBAOTCS HA OCHOBaHUU
TapudoB JOCTaBKkM U obbema rpysa, AOMOSNHUTENBHON YNakoBKW, MOCMe Yero CTOMMOCTb JOCTaBKW BKIOYaeTCst B
CYMMY 3aKa3a Unu onnavmBaeTcs oTaenbHO. B cToumMocTb 4OCTaBkM HE BXOOSAT NOrpy30-pasrpy3oyHble paboTbl.

Bos3BpaT TOBapa

lMokynaTens BnpaBe BepHYTb TOBap Haanexallero kadectsa B TeveHue 14 kaneHgapHbIX AHEW, He cuuTas OHs ero
MOKYTIKMN.

11! MeTpaXHbIA U OTPE3HOM TOBap O6MeHy U BO3BpaTy He NMOAJIeXKMUT.
BosBpaT TOBapa He3aBUCMMO OT MPUYMHLI OPOPMIISETCA TOMbKO Ha OCHOBaHWW MUCbMEHHOrO 3asiBNeHust OT
MokynaTtens (cdusnyeckoro nvua), B KOTOPOM HeEOOXOAMMO ykasaTb NpuyuHbl Bo3Bpata. K 3asiBneHuio Ha Bo3Bpar
NPUKPENNSATCA TOBAPHbIN N KACCOBLIN Yeku, Npu cebe Mokynatento Heo6xoaumMo UMETb NacnopT.
Ona opuanyeckux nuy, Bo3BpaT ToBapa OdopmMmnseTcsa no peweHuto HadanbHuka OOK (MHoe HasHaveHHoe
«OTBETCTBEHHOE NULIO») Ha OCHOBaHUW HaknagaHblX TOPI-12 n cueT-hakTypsbl.

Mocne odopMneHnss AOKYMEHTOB BO3BpaAT AEHEXHbIX CpeacTB npou3Boautcs B TeyeHne 10 GaHKOBCKMX OHEn Ha
nnatexHble pekBmauTbl [lokynaTtensi, ¢ KOTopbix Gbina coBepLUeHa NOKymnka.
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BosBpaT TOBapa no npuuynHe Gpaka oopMIISETCA TOSNbKO Ha OCHOBaHUM NUCbMeHHoW lMpeTeH3un oT lNokynartens.
lMpeTeH3ns no GpakoBaHHOMY TOBapy NpedoCTaBnsAeTCs B MMCbMEHHOM BMAe C onvcaHueMm gedekTtoB ToBapa, K
MpeTeH3nn Heobxogmmo npukpenutb doTorpadum 6paka. Onsa topuandeckux nuy Kk [peTeHsnn Heobxooumo
npeabaBUTbL TOBapHyto HaknagHyto TOPIM-12 u cueT dpakTypy, AnNg M3nN4eCKUX N, TOBAPHbIA U KACCOBbIN YEKN.

B cnyyae npuHATMA NONOXMTENbHOrO pelleHus HadaneHukom OOK  GpakoBaHHbI TOBap MNOANEXUT OOMEHy K
coctaBnseTca AKT Ha obmeH BpakoBaHHOro ToBapa. B cnyyae HeBO3MOXHOCTM obMeHa BpakoBaHHOro Toeapa (no
npuYMHe OTCYTCTBUS Ha CKMaje ToBapa Hadnexallero Kayecrtsa) Npou3BOAWUTCS BO3BpaT OEHEXHbIX CPeAcTB B
TeveHne 10 6aHKOBCKUX OHEW Ha NnaTexHble pekBm3anTbl MNMokynatens.

BoHycHas nporpamma. lNporpamma nosinbLHOCTW.

Ha mapkeTtnnarice http://www.online.forda.ru AerAcTBYyeT NporpaMmma JNoSfbHOCTM MO HakonneHno BoHyCcHbIX 6anmnos 3a
MOKYMKY, KOTOpble MOXHO WCMONb30BaTb A9 YacTUYHOW onnaThl 3akasa. bannbl HauncngawTca B Konvdectse 10
(necatb) 3a kaxayto 1000 pybnein cymmbl nokynku, 1 (oauH) 6ann skBuBaneHTeH 1 (oguH) poccuickomy pybnto. 3a
Ka>KOQylo MOKYMKY y4acTHMK MporpamMMbl nonydaeT 6annbl Ha GOHYCHBIA CHET B JIMYHOM KabuHeTe. BoHycHble 6annbl
HauYUCNATCA Ha BCE TOBapbl U3 aCCOPTMMEHTA, HE3aBMCMMO OT yvacTus ogHOro u 6ornee TOBapoB B aKUMsX U
pacnpogaxax. HakonneHHble 6Gannbl He noAanexar oOMeHy Ha OeHeXHble cpeAcTBa M NpeaHa3HayeHbl Ans
nony4yeHus 6OHYCHOM CKMAKM Npu onnaTte nocneayLwmnx 3akasos.

Pa3mep 6oHycHOM ckuakm He MmoxeT npesbiwatbe 20% OT CTOMMOCTHM 3akasa.

Ona yyactua B nporpamme [lokynatenio HeobGxoaMmo B NMYHOM KabuHeTe NOATBEPAUTb CBOE ydacTue nytem
oTmMeTkM B none «CtaTtb y4acTHUKOM BOHYCHOI Nporpammel».

lMpopaBey MMeeT NpaBO MEHATb YCIOBUS MPOrpaMMbl Ha CBOE YyCMOTPeHUe, yBegomme 06 atom [Nokynatens nytem
nybnvkauum Ha cante komnaHum obHoBNeHHoN Bepcun NMonoxkeHns o nporpamMmme NOANbLHOCTU rPynnbl KOMNAHUNA
«ForDA».

OTnoxeHHas nocTaBKa

Ecnu Ha momeHT noctynneHus onnatbl Ha c4eT KOMIMAHWW B cnny pasnuyHbIx NpudvH (3agepkka B onnare 3akasa,
obHapyXeHue HegoKOMMNIeKTa nnu 6paka v T.M.) B HanNMuYMmM He OKaxXeTcs HyxHbIX nodvunn, KOMIMAHWA nssewaet
06 atom [lMokynatensa n cTaBuT 3aka3 B OXuAaHWe 4O NOCTYMMEHUs Ha CKnad 3aka3aHHbIX ToBapoB. B cniyyae ecnm
KOMIMAHNA He cmoxeT obecneunTb NOCTaBKy 3aka3aHHoro Ttoapa, KOMIMAHWA ocTtaBnsetr 3a cobor npaso
npeaonoxutb [lokynatento nNpoAykKuMI0 C aHanorMyHbIMM WU NYYWUMW  XapakTepucTUKaMmu Npu  yCrioBUM He
NOBbILLEHNS LieHbl Ha ToBap.

KoHdmaeHumanbHOCTb
Bca peructpaumoHHas uHgopmauuss o [Mokynatene sBRAsieTCsl CTPOro KoHuAeHUManbHOM UM He MOANEXUT
pasrnalleHunto, KpoMe crnydaeB, NPeayCMOTPEHHbIX 3akoHoAaTeNnbCTBOM P®.

Ecnun y Bac ocranucek Bonpockl no pabote Beb-pecypca http:/www.online.forda.ru unm BO3HWMKIN CIOXHOCTU C
odopMreHnem 3akasa, noxanymncra, coobLmTe No aneKTpoHHOW noyte pr@forda.ru.

"eHepanbHbIn gupektop OO0 «Popaa” ‘ YepHbiwes C.B.

M.T.

Bnapeney mapketnnenca OO0 «®dopaa» BbICTynaeT NOCPEAHUKOM: pasMmeLLaeT CBOU U TOBapbl APYrMx KOMMaHW-NnpoaaBLOB
Ha cante, siBNAeTCa pas3paboTumMkom Beb-pecypca M MPOBOAMT PeKNaMHble M MApPKETUHrOBble KammaHuu ANs NpUBIieYeHUs
Mokynatenen. ToBapbl Ha MapKeTnnence MOryT NpMHaanexarb KOMNaHUsM-napTHepaMm UM caMoMy CepBucy.
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